
Qualification

Title

New Zealand Certificate in Business (Introduction to

Team Leadership) Level 3

Duration 32 weeks

Start Date February 2026

Level 3

Credit Value 48

Entry

Requirements

NCEA Level 2 or equivalent

To be able to complete the various assessments, you

must have access to a workplace and be part of a

team environment

Course

Overview

Do you want to upgrade your team leadership skills?

Join our Business Course and gain the hands-on

experience required to lead a team and manage

projects. You will learn:

• Effective team performance principles and

objectives 

• Different leadership styles 

• Communication - written and verbal (including

giving feedback  in the workplace)  

• Problem-solving and decision-making for business

purposes 

• Ethics and behaviour expectations within an

organizational  environment 

Career

Opportunities

Supervisory Roles in both Private and Public Sectors

Retail, Tourism, Government Departments, Small

Business, SOE’s, Trust Companies etc

Further

Learning

Opportunities

First Line Management Level 4

Business Administration and Technology Level 4
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